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Health Care Transparency Websites




Transparency Websites

External facing websites managed by the Florida Center include:
 FloridaHealthFinder(https://quality.nealthfinder.fl.gov/index.html),
 FloridaHealthPriceFinder (https:;//price.healthfinder.fl.gov/#!), and

« MyFloridaRx (https://prescription.healthfinder.fl.gov/).



https://quality.healthfinder.fl.gov/index.html
https://price.healthfinder.fl.gov/
https://prescription.healthfinder.fl.gov/

Florida Health Finder

How Consumers Use It

Provides easy-to-understand
healthcare performance and
quality data.

Information is updated daily
from the Agency’s electronic
licensure databases.

Provider profile pages offer
access to important licensure,
certification, and owner
information.

Links to regulatory compliance
documents such as inspection
reports and legal orders.

Health Facility Search

Search for facilities and the
services they provide; view
any legal actions

Compare Facility Ratings

View hospital quality
performance measures
and patient safety ratings

Health Care Data

View and order ad hoc
health care data reports

Health Care Resources

Access consumer guides
and other resources




Florida Health Finder

FloridaHealthFinder :’:&Ls:'\:&zs HOME ~ CONTACT ~ TOOLS  DASHBOARDS
-

service of the Agency for Health Care Administration
COMPARE & LOCATE | PROCEDURE PRICE PRESCRIPTIONS

Agency Information~  Health Care Education~  External Resources~  Compare Quick Links ™
Working FloridaHealthFinder.gov is your site for

Easy access to health care information.

Studies show that public reporting of provider performance is a key element that promotes enhanced
patient care and consumer choice.

Locate a Fa or Provider

FLORIDAHEALTHFINDER IS

YOUR SITE FOR EASY ACCESS
TO HEALTH CARE INFORMATION

This site provides easy access to health care information. Studies show that public
reporting of provider performance is a key element in promoting enhanced patient
care.and consumer choice.

Our mission is “Better Health Care for All Floridians.” As champions of that mission, we are responsible for the administration of
the Florida Medicaid program, licensure and regulation of Florida’s health facilities and providing information to Floridians about

s the quality of care they receive.

To learn more, select an option below _
Search Providers Q
9 Transparency Resources - Florida Patients Right to Know

Health Care Resources

£3]
@ Health Care Education
(]

Health Care Researcher Data - Order Data/Data Dictionary

Health Information Technology

@ AHCA Resources




AHCA
Dashboards

FloridaHealthFinder

The Agency for Health Care Administration provides various data
dashboards. Select from our dashboards below or click “view more” to

see other available data.

Adverse Incident Annual Report
eractive dashboard includes
claims reported annually
o the Agency. This dashboard
you to compare and trend malpractice claims

Adverse Incident Quarterly
Report

This interactive dashboard inclu ncident
report totals reported by facilities to the
Agency. This dashboard allows you to
compare and trend ad ncidents by

tcome and procedure ty

Closed Provider Dashboard

This interactive dashboard includes closed
provider information. This board allows
you to identify closed provi based on the
date of the license status change and by
provider type

Current Gold Seal Nursing
Homes Dashboard

This dashboard includes a list of the current
nursing home Gold Seal Award re
information. This dashboard alls you to

rrent nursing home Gold

Emergency Department
Utilization Dashboard

This report summarizes Emergency
Department utilization data to pr
demographic characteristics of visits to the
ED and information on patient acuity level
and costs,

Florida Hospital Financial Data
Dashboard

This interactive dashboard inclu

financial data filed with the Age
hospitals and includes an analy
financial trends.

Agency Information ~

Agency Information

© Boards and Councils

O Inpection Reports/Final
Orders

© Medicaid - General
Information

© Public Records
Coordination Office

FloridaHealthFinder

Tools

* Quick Data Summarf
* Research Studies al

Health Care Educa

Data and Research Tools

Customer Service
Agency News
Contact AHCA

Doing Business with
AHCA

File a Complaint

Register for Health Care
Alerts

n- External Resources ~

Compare Quick

Facility Resources
© ALF Core Trainer - Test
Scores
© Nursing Home Civil
Money Penalty (CMP)
Reinvestrment Projects
© Regulated Health Care
Provider Resources

© Unlicensed Facility
Activity

The Agency for Health Care Administration provides various data and
website tools. Select from any of our interactive cards below to see the

resources.

Patient Survey

Florida Insights

MyFloridaRx


https://quality.healthfinder.fl.gov/
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Improvements Since February 2023

Discoverability

Measuring Traffic

Improved Reach

Mobile Experience

- Improved Search Engine Optimization
- Implemented a paid ad campaign to promote all the

transparency websites

- Data enhancements
- Reducing the number of clicks
- Improving navigation experience

- Monthly utilization reports
- Paid ad campaign metrics
- Follow up with users to measure experience, value, and success

- Health Care Transparency cover page experience
- Paid advertising campaign metrics

- Improved mobile experience
- Easier to view data results



Florida Health Price Finder

How Consumers Use It

* FloridaHealthPriceFinder was created Search Care Bundles
to provide consumer-focused cost data
on common services or “care bundles”.

* Prices are created based on millions of
paid claims and inflation-adjusted
annually. Data is comprised of:

View common service
prices across national,
state, and county averages

Compare Across Facilities

Compare prices across
facilities in the same
county

227 Million 11 Million Annual
Pharmacy Members with

Claims Commercial Insurance Cost Overview

Learn about the steps and
procedures associated

Collected )
with care bundles

from 7
Payers*

7 Years of Data (2016-
2021)

Get Informed
8.6 Million s
Group and et/ e 147 Million

Learn about what to
i Al\gedictare Medical expect, questions to ask,
Market vantage Claims and how to prepare for

Members

Members procedures




MyFloridaRx

How Consumers Use It

« MyFloridaRx provides retail pharmacy Search for Rx Prices
prices for the 300 most dispensed @ Search prescription drug
drugs. costs across pharmacies in

« MyFloridaRx website data is refreshed your county

monthly with data on pharmacies Brand-Name and Generic
dispensing at least one of the 300 most View brand-name and

dispensed drugs to consumers generic prices

receiving Medicaid.
Filter and Extract
@ Data is updated monthly
with the latest 300 most

dispensed drugs
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Future Enhancements and Features

INCREASING DATA
AVAILABILITY

Continue adding data

that is accurate, current,

and valuable to Florida’s
consumers.

» Participation from
additional retail
pharmacies

« Adding more payer

data

jLv]

ANIMATED
INFOGRAPHICS

Instead of using
brochures and forms,
begin using infographic

videos to take consumers

through the journey of
obtaining what they are
after.

VIRTUAL
ASSISTANT

Implement the use of a
virtual assistant on
FloridaHealthFinder that
uses artificial intelligence
to assist consumers in
finding the information
they are seeking

MEASURING
VALUE & SAVINGS

*+ Engage with
consumers to seek
feedback on areas for
improvement and
enhancements

» Survey consumers to
identify cost and time
savings




Marketing Campaign

Campaign Flight Times: 5/15/23 — 9/30/23

Meta 2 6:435 200,000

80,493
25913,612
YouTube 3.004 150,000 163,607
Google | 3521282 132,026

Display | 50,091
100,000
Google | 528577
Search | 52518

: 51,008,207 50,000
Audio Spots 176,204
Amazon 16,405,441 1,265 1,607
Display | 21,547 0
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THANK YOU!
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