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- Earlier screening and diagnosis of SMI are especially
important for underrepresented populations, as they

OUTPATIENT CARE e

are more likely to delay seeking treatment until
symptoms hecome more severe'

- Early identification and treatment of SMI can improve
the management of SMIand reduce the risk of
another relapse’

- Calling 9-8-8 in a mental health emergency instead of
9-1-1 enables a mare effective triage to appropriate care’
- Law enforcement respanse is involved only when necessary?

— The status quo has been to have police respond to mental
health emergencies, and the impact is overwhelming*

9-8-8 will enable patients with SMI to receive either®

- Adirect referral to outpatient care or a crisis care center

- The dispatch of a mobile crisis intervention team to assess
the patient and, if necessary, initiate a warm handoff to a
crisis receiving and stabilization facility

SMI=serious mental illness; ED=emergency department; CCBHC=certified community behavioral health clinic.

A crisis stabilization facility is open 24/7 and staffed with
amultidisciplinary team who can meet the needs of the
individual in the community or hospital®

Itis crucial to transition patients with SMI to community-based

outpatient care through effective care coordination

following a mental health emergency®

- CCBHCs are federally recognized clinics that offer
comprehensive mental health care to vulnerable individuals®

- CCBHCs provide a full array of services to address
patients’ mental health needs, as well as basic primary care
and other support services. Moreover, these needs can be
addressed in one place by a staff trained in trauma sensitivity
and cultural and linguistic competence®
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