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OVERVIEW

Pfizer is committed to helping you and your employees understand certain vaccine preventable respiratory diseases.
© 2023 Pfizer Inc. All rights reserved. Pfizer, PO Box 29387, Mission, KS 66201. July 2023 PP-CVV-USA-2736.

As a company leader, you have a responsibility to help protect your 
employees by encouraging them to take action to help mitigate health 
crises that could impact their livelihood and your business. Pfizer is here 
to support you in that mission, and to provide you with the tools and 
information you need to conduct important internal outreach campaigns 
for your employees.

This playbook contains education and resources on two critical respiratory 
illnesses that can be managed if vaccination schedules and treatment 
protocols are followed: COVID-19 and pneumococcal disease.

COVID-19

This playbook is an all-in-one library of COVID-19 and pneumococcal 
disease resources for you and your employees. All of these 
materials—including PDFs and videos—are free to download and use 
throughout your organization. Each resource is outlined below and 
includes a QR code and hyperlink to download, share, or view.

PNEUMOCOCCAL 
DISEASE
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EMPLOYER CHECKLIST

Pfizer is committed to helping you and your employees understand certain vaccine preventable respiratory diseases.
© 2023 Pfizer Inc. All rights reserved. Pfizer, PO Box 29387, Mission, KS 66201. July 2023 PP-CVV-USA-2736.

What You Can Do!

• Provide Information

 � Do your employees have access to accurate and up-to-date information on vaccines?

• Make It Easy for Employees to Get Vaccinated

 � Do you host vaccination clinics or partner with other organizations to do so?

 � Do you offer time off for obtaining vaccinations?

• Communicate Your Organization’s Commitment to Vaccination

 � Are your organization’s leaders leading by example?

 �  Have you developed campaigns to promote vaccination supported by mailers, social media, 
newsletters, and employee platforms?

 � Have you considered energizing employees with a communication campaign?

• Collaborate with Diversity, Equity & Inclusion Leadership and Employee Resource Groups

 � Have you shared information about vaccination disparities with Employee Resource Groups?

 �  Have you encouraged them to share experiences, and asked them for suggestions to encourage 
vaccination?

• Fight Misinformation

 �  Are you actively fighting vaccine misinformation and employing tactics like using visuals, quoting 
experts, and telling stories as part of your messaging?

 � Are you emphasizing the benefits of vaccination and keeping messages clear and positive?

• Promote Prevention as Part of Your Well-being Strategy

 � Do you emphasize the importance of PCPs and wellness checkups?

 � Do you provide information on vaccines at employee health fairs?

 � Have you enlisted your digital vendors in efforts to promote vaccination?

• Advocate

 � Does your health plan know that vaccination is a key priority for your organization?



COVID-19
You know COVID-19 is still a threat—but do your employees? How can you 
help keep COVID-19 top of mind for everyone in your organization, making 
sure they’re up to date with the latest and most important COVID-19 guidance, 
information, and best practices? Use the provided materials below in outreach 
and education campaigns with your employees to spread awareness about the 
importance of vaccinations and availability of oral treatments.
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Dear Business Leaders,

Since the start of the pandemic, total deaths in the United States is 1,134,710  
and total hospitalizations is 6,209,122.1 This disease burden has a significant  
effect on the well-being of the American people,2,3 workplace staffing,4,5  
short-term disability,6 and productivity.7 COVID-19 prescription oral treatments  
can help reduce progression to severe disease in eligible high-risk individuals. 
In addition, staying up to date with COVID-19 vaccinations helps protect eligible 
employees against COVID-19.8,9

Pfizer is encouraging business leaders to help protect their workforce against the 
impact of COVID-19. Specifically, we are supporting employers in running educational 
campaigns that encourage eligible employees to stay up to date with COVID-19 
vaccinations. Additionally, we are helping employers spread awareness about 
COVID-19 oral treatment eligibility based on high-risk factors for progression to 
severe COVID-19. Pfizer aims to support you to:

1. Educate employees about COVID-19 prevention and treatment
• The importance of staying up to date with COVID-19 vaccination
•  Understanding risk factors for progression to severe COVID-19 and the 

importance of contacting a healthcare provider when symptoms first appear 
in those who are at high risk

2.  Equip employees with a plan to help protect themselves and those they  
care for
• Information on options for testing and scheduling a vaccination appointment
• Instructions for consulting a healthcare provider upon a positive test

3. Empower your employees to take action and help protect their health 
• Provide information to help eligible employees access a COVID-19 vaccination
• Create awareness among eligible high-risk employees about availability of 
   treatment options

In this playbook, you will find linked resources to provide support for an  
employer-driven COVID-19 campaign. The campaign is designed to encourage 
eligible employees to stay up to date with authorized COVID-19 immunization  
and create awareness for employees to learn more about treatment availability  
and eligibility.

Thank you!

Pfizer is committed to helping you and your employees understand certain vaccine preventable respiratory diseases.
© 2023 Pfizer Inc. All rights reserved. Pfizer, PO Box 29387, Mission, KS 66201. July 2023 PP-CVV-USA-2736.

References: 1. CDC. COVID data tracker. Atlanta, GA: US Department of Health and Human Services, CDC; 2023. Updated July 13, 2023. Accessed July 18, 2023. https://covid.
cdc.gov/covid-data-tracker 2. Bull-Otterson L, Baca S, Saydah S, et al. Post-COVID conditions among adult COVID-19 survivors aged 18-64 and ≥65 years—United States, 
March 2020–November 2021. MMWR Morb Mortal Wkly Rep. 2022;71(21):713-717. http://dx.doi.org/10.15585/mmwr.mm7121e1 3. Egede LE, Walker RJ, Dawson AZ, et al. 
Short-term impact of COVID-19 on quality of life, perceived stress, and serious psychological distress in an adult population in the midwest United States. Qual Life Res. 
2022;31(8):2387-2396. https://rdcu.be/dfqCD 4. Wang F, Wang J-D. Estimating US earnings loss associated with COVID-19 based on human capital calculation. Int J Environ 
Res Public Health. 2022;19(2):1015. https://www.mdpi.com/1660-4601/19/2/1015 5. Bach K. New data shows long COVID is keeping as many as 4 million people out of work. 
Brookings. Published August 24, 2022. Accessed July 18, 2023. https://www.brookings.edu/research/new-data-shows-long-covid-is-keeping-as-many-as-4-million-people-out-
of-work/ 6. US Department of Health and Human Services. Guidance on “long COVID” as a disability under the ADA, Section 504, and Section 1557. Updated July 26, 2021. 
Accessed July 18, 2023. https://www.hhs.gov/civil-rights/for-providers/civil-rights-covid19/guidance-long-covid-disability/index.html 7. Bloom N, Bunn P, Mizen P, Smietanka 
P, Thwaites G. The impact of COVID-19 on productivity. National Bureau of Economic Research Working Paper 28233. Revised July 2022. Accessed November 4, 2022. http://
www.nber.org/papers/w28233 8. CDC. COVID-19 treatments and medications. Centers for Disease Control and Prevention. Updated May 26, 2023. Accessed July 20, 2023. 
https://www.cdc.gov/coronavirus/2019-ncov/your-health/treatments-for-severe-illness.html 9. CDC. Factors that affect your risk of getting very sick from COVID-19. Centers 
for Disease Control and Prevention. Updated May 11, 2023. Accessed July 20, 2023. https://www.cdc.gov/coronavirus/2019-ncov/your-health/risks-getting-very-sick.html
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COVID-19 RESOURCES 
FOR EMPLOYERS/MANAGERS

Know the Relationship 
Between Heart Conditions 
and COVID-19

Know the Relationship 
Between a Weakened 
Immune System and 
COVID-19

Know the Relationship 
Between Being Overweight 
or Obese and COVID-19 

Pfizer is committed to helping you and your employees understand certain vaccine preventable respiratory diseases.
© 2023 Pfizer Inc. All rights reserved. Pfizer, PO Box 29387, Mission, KS 66201. July 2023 PP-CVV-USA-2736.

Know the Relationship 
Between Smoking and 
COVID-19

Know the Relationship 
Between Age and Covid-19

Know the Relationship 
Between Type 1 or Type 2 
Diabetes and Covid-19 

Know the Relationship 
Between Racial, Ethnic,  
and Socioeconomic 
Disparities and Covid-19 

THIS INFORMATION IS FOR PEOPLE WHO:

currently smoke or used to smoke

KNOW THE RELATIONSHIP  
BETWEEN SMOKING 

AND COVID-19 

COVID-19 spreads fast. In some people it can  
start with mild symptoms and quickly progress  

to more severe disease.

What is COVID-19?
Coronavirus disease (COVID-19) is an infectious disease caused by the 
SARS-CoV-2 virus.1 If you are infected with the virus, you will most likely 
experience mild to moderate respiratory illness.1

Most people can expect to get better without needing special treatment, 
but some people can become very sick and require medical attention.1

adults in the United States  
have a chronic disease2

3 in 5 (60%) 
Are you at increased risk?

The older you are, the greater the chance of having at least one medical 
condition that can put you at high risk of getting very sick from COVID-19.3

for people up to and 
including age 25 years

for people up to and 
including age 50 years

for people up to and 
including age 70 years

The likelihood of having one or more such medical conditions increases by3:

10%
33%
66%

THIS INFORMATION IS FOR PEOPLE WHO ARE:

overweight or obese

KNOW THE RELATIONSHIP  
BETWEEN BEING OVERWEIGHT  

OR OBESE AND COVID-19

COVID-19 spreads fast. In some people it can  
start with mild symptoms and quickly progress  

to more severe disease.

What is COVID-19?
Coronavirus disease (COVID-19) is an infectious disease caused by the 
SARS-CoV-2 virus.1 If you are infected with the virus, you will most likely 
experience mild to moderate respiratory illness.1

Most people can expect to get better without needing special treatment, 
but some people can become very sick and require medical attention.1

adults in the United States  
have a chronic disease2

3 in 5 (60%) 
Are you at increased risk?

The older you are, the greater the chance of having at least one medical 
condition that can put you at high risk of getting very sick from COVID-19.3

for people up to and 
including age 25 years

for people up to and 
including age 50 years

for people up to and 
including age 70 years

The likelihood of having one or more such medical conditions increases by3:

10%
33%
66%

THIS INFORMATION IS FOR PEOPLE WITH:

immunocompromised conditions/ 
weakened immune systems

KNOW THE RELATIONSHIP BETWEEN 
A WEAKENED IMMUNE SYSTEM  

AND COVID-19 
COVID-19 spreads fast. In some people it can  

start with mild symptoms and quickly progress  
to more severe disease.

What is COVID-19?
Coronavirus disease (COVID-19) is an infectious disease caused by the 
SARS-CoV-2 virus.1 If you are infected with the virus, you will most likely 
experience mild to moderate respiratory illness.1

Most people can expect to get better without needing special treatment, 
but some people can become very sick and require medical attention.1

adults in the United States  
have a chronic disease2

3 in 5 (60%) 
Are you at increased risk?

The older you are, the greater the chance of having at least one medical 
condition that can put you at high risk of getting very sick from COVID-19.3

for people up to and 
including age 25 years

for people up to and 
including age 50 years

for people up to and 
including age 70 years

The likelihood of having one or more such medical conditions increases by3:

10%
33%
66%

THIS INFORMATION IS FOR PEOPLE WITH:

heart conditions

KNOW THE RELATIONSHIP  
BETWEEN HEART CONDITIONS 

AND COVID-19 

COVID-19 spreads fast. In some people it can  
start with mild symptoms and quickly progress  

to more severe disease.

What is COVID-19?
Coronavirus disease (COVID-19) is an infectious disease caused by the 
SARS-CoV-2 virus.1 If you are infected with the virus, you will most likely 
experience mild to moderate respiratory illness.1

Most people can expect to get better without needing special treatment, 
but some people can become very sick and require medical attention.1

adults in the United States  
have a chronic disease2

3 in 5 (60%) 
Are you at increased risk?

The older you are, the greater the chance of having at least one medical 
condition that can put you at high risk of getting very sick from COVID-19.3

for people up to and 
including age 25 years

for people up to and 
including age 50 years

for people up to and 
including age 70 years

The likelihood of having one or more such medical conditions increases by3:

10%
33%
66%

THIS INFORMATION IS FOR PEOPLE WHO ARE:

50 years or older

KNOW THE RELATIONSHIP BETWEEN 
AGE AND COVID-19 

COVID-19 spreads fast. In some people it can  
start with mild symptoms and quickly progress  

to more severe disease.

What is COVID-19?
Coronavirus disease (COVID-19) is an infectious disease caused by the 
SARS-CoV-2 virus.1 If you are infected with the virus, you will most likely 
experience mild to moderate respiratory illness.1

Most people can expect to get better without needing special treatment, 
but some people can become very sick and require medical attention.1

adults in the United States  
have a chronic disease2

3 in 5 (60%) 
Are you at increased risk?

The older you are, the greater the chance of having at least one medical 
condition that can put you at high risk of getting very sick from COVID-19.3

for people up to and 
including age 25 years

for people up to and 
including age 50 years

for people up to and 
including age 70 years

The likelihood of having one or more such medical conditions increases by3:

10%
33%
66%

THIS INFORMATION IS FOR PEOPLE WITH:

type 1 or type 2 diabetes

KNOW THE RELATIONSHIP BETWEEN 
TYPE 1 OR TYPE 2 DIABETES 

AND COVID-19 

COVID-19 spreads quickly. In some people it can  
start with mild symptoms and quickly progress  

to more severe disease.

What is COVID-19?
Coronavirus disease (COVID-19) is an infectious disease caused by the 
SARS-CoV-2 virus.1 If you are infected with the virus, you will most likely 
experience mild to moderate respiratory illness.1

Most people can expect to get better without needing special treatment, 
but some people can become very sick and require medical attention.1

adults in the United States  
have a chronic disease2

3 in 5 (60%) 
Are you at increased risk?

The older you are, the greater the chance of having at least one medical 
condition that can put you at high risk of getting very sick from COVID-19.3

for people up to and 
including age 25 years

for people up to and 
including age 50 years

for people up to and 
including age 70 years

The likelihood of having one or more such medical conditions increases by3:

10%
33%
66%

THIS INFORMATION IS FOR PEOPLE AFFECTED BY:

racial, ethnic, and  
socioeconomic disparities

KNOW THE RELATIONSHIP BETWEEN 
RACIAL, ETHNIC, AND SOCIOECONOMIC  

DISPARITIES AND COVID-19 
COVID-19 spreads fast. In some people it can  

start with mild symptoms and quickly progress  
to more severe disease.

What is COVID-19?
Coronavirus disease (COVID-19) is an infectious disease caused by the 
SARS-CoV-2 virus.1 If you are infected with the virus, you will most likely 
experience mild to moderate respiratory illness.1

Most people can expect to get better without needing special treatment, 
but some people can become very sick and require medical attention.1

adults in the United States  
have a chronic disease2

3 in 5 (60%) 
Are you at increased risk?

The older you are, the greater the chance of having at least one medical 
condition that can put you at high risk of getting very sick from COVID-19.3

for people up to and 
including age 25 years

for people up to and 
including age 50 years

for people up to and 
including age 70 years

The likelihood of having one or more such medical conditions increases by3:

10%
33%
66%

THIS INFORMATION IS FOR PEOPLE WITH:

chronic lung diseases

KNOW THE RELATIONSHIP BETWEEN 
CHRONIC LUNG DISEASE 

AND COVID-19 

COVID-19 spreads fast. In some people it can  
start with mild symptoms and quickly progress  

to more severe disease.

What is COVID-19?
Coronavirus disease (COVID-19) is an infectious disease caused by the 
SARS-CoV-2 virus.1 If you are infected with the virus, you will most likely 
experience mild to moderate respiratory illness.1

Most people can expect to get better without needing special treatment, 
but some people can become very sick and require medical attention.1

adults in the United States  
have a chronic disease2

3 in 5 (60%) 
Are you at increased risk?

The older you are, the greater the chance of having at least one medical 
condition that can put you at high risk of getting very sick from COVID-19.3

for people up to and 
including age 25 years

for people up to and 
including age 50 years

for people up to and 
including age 70 years

The likelihood of having one or more such medical conditions increases by3:

10%
33%
66%

COVID-19 High-Risk Infographics
A collection of informative graphics you can use to illustrate and make top of mind the high risk factors for progression to 
severe COVID-19.

Know the Relationship 
Between Chronic Lung 
Disease and COVID-19
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COVID-19 Insights for Employers
The spectrum of symptomatic 
COVID-191

Most patients with COVID-19 experience 
mild-to-moderate symptoms. Many of them 
will recover without requiring treatment, but 
some will become seriously ill and require 
treatment. 

The CDC recognizes an extensive 
range of underlying medical 
conditions that can put employees 
at higher risk for severe COVID-19. 
These are some of the conditions1,2:

*Interstitial lung disease, pulmonary embolism, pulmonary 
hypertension, chronic obstructive pulmonary disease, bronchiectasis. 
†Cirrhosis, nonalcoholic fatty liver disease, alcoholic liver disease, 
autoimmune hepatitis. 
‡Mood disorders, including depression, and schizophrenia spectrum 
disorders.
HIV = human immunodeficiency virus.

¶Compared to COVID-19 patients without chronic kidney disease, chronic obstructive pulmonary 
disease, heart disease, diabetes, or obesity. 
#Analysis of claims by the Blue Cross Blue Shield Association based on a geographically diverse 
sample of 4.5 million insured members. 

**The QR code on this page will take you to a website that is owned and operated by the CDC. Pfizer is not responsible for the content or services of this site.
CDC = Centers for Disease Control and Prevention.

§The Coronavirus Disease 2019 (COVID-19)–Associated Hospitalization Surveillance Network 
(COVID-NET) conducts population-based surveillance for laboratory-confirmed COVID-19–
associated hospitalizations in children and adults. The current network covers nearly 100 counties 
in the 10 Emerging Infections Program (EIP) states and 4 additional states through the Influenza 
Hospitalization Surveillance Project (IA [March 2020-May 2022], MI, OH, and UT). The network 
represents approximately 10% of the US population (~32 million people).3

‖The denominator for each underlying condition is the total number of patients with no missing 
data for that condition.

• Cancer

• Cerebrovascular disease

• Chronic kidney diseases

• Chronic lung diseases*

• Chronic liver diseases†

• Diabetes mellitus, types 1 and 2

•  Heart conditions (heart failure, coronary 
artery disease, cardiomyopathies)

• HIV

• Mental health disorders‡

• Obesity (body mass index ≥30 kg/m2)

• Physical inactivity

• Pregnancy and recent pregnancy

• Smoking, current and former

• Tuberculosis

The most common comorbidities  
associated with COVID-19  
hospitalization among the workforce3

Employees with underlying medical conditions are at increased 
risk of hospitalization for COVID-19. Increased age is also an 
independent risk factor for COVID-19. In COVID-19 cases 
reported from March 1, 2020 through August 31, 2022 to the 
CDC COVID-19 Associated Hospitalizations Surveillance Network 
(COVID-NET),§ among adults, hypertension, obesity, and chronic 
lung disease were the most prevalent underlying medical 
conditions of those hospitalized for COVID-19. Other common 
comorbidities included cardiovascular disease and neurologic 
disease. From 2020 to 2022, adults from 18-64 years of age 
accounted for 53% of COVID-19 associated hospitalizations.

High-risk conditions are associated with higher-
intensity care4

Patients with COVID-19 and high-risk conditions¶ are

This Blue Cross analysis# showed that the average age of 
patients with COVID-19 hospitalized or admitted to the intensive 
care unit was 54 years old vs 39 years old in outpatient settings.

2x 3x

57% 47%

ObesityHypertension Chronic Lung Disease

44%

Adults aged ≥18 years

Most prevalent underlying medical conditions  
in adults hospitalized for COVID-19  
(March 2020 through August 2022)3‖

as likely to be 
hospitalized

as likely to be admitted to 
the intensive care unit

Scan this code to review the Centers for Disease Control and Prevention (CDC) expanded 
list of conditions associated with progression to severe COVID-19** 

COVID-19 & The Workplace
This PDF provides managers with important insights about the medical impact of COVID-19 
on the workplace. Topics include: understanding risks and comorbidities for severe COVID-19, 
the risks and likelihood of hospitalization, the cost implications of severe COVID-19, figures on 
employees returning to work after infection, and guidance on utilizing Test to Treat centers. 
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COVID-19 RESOURCES 
FOR EMPLOYERS/MANAGERS

Employer Communications Toolkit
This comprehensive COVID-19 toolkit for employers and managers provides a useful overview of 
a campaign encouraging individuals to know whether they are at high risk of developing severe 
COVID-19, come up with the plan for if they test positive, and be ready to execute the plan if 
they test positive.

Introduction

Campaign Assets

Key Messages

PP-CPI-USA-0709

GUIDANCE WITHIN THIS DOCUMENT IS NOT FOR PUBLIC DISTRIBUTION AND IS FOR PLANNING PURPOSES ONLY. ALL CONTENT AND MATERIALS FOR EXTERNAL USE ARE CLEARLY INDICATED.

Know Plan Go 
Campaign
Employers 
Communications 
Toolkit

May 2023

Do you have a high-risk factor 
for severe COVID-19?

©2023 Pfizer Inc. All Rights Reserved. PP-CPI-USA-0729 March 2023

If you have even one of these  high-risk factors and get 
COVID-19, oral treatment may be right for you. 

Don’t delay. Talk to a healthcare  provider today.

Nearly 200 million American adults have at least one

Overweight or obese 
(body mass index [BMI] 

of ≥25 kg/m2)

Smoker 
(current or former)

Older adults 
(Age 50 years or over)

Diabetes 
(Type 1 or Type 2)

Limited access  
to healthcare  

(in some racial and  
ethnic minority groups)

Chronic lung diseases 
(including moderate-to-

severe asthma and COPD)

Mental health conditions 
(Mood disorders, including 

depression, and schizophrenia 
spectrum disorders)

Heart conditions 
(such as heart failure, 

coronary artery disease, and 
possibly hypertension)

• Cancer
• Chronic kidney disease
• Chronic liver disease
• Cystic fibrosis
• Dementia or other 

neurological conditions 

• Disabilities
• HIV infection
• Immunocompromised 

condition or weakened 
immune system

• Physically inactive

• Pregnant or recently 
pregnant

• Sickle cell disease  
or thalassemia

• Solid organ or blood stem 
cell transplant

• Stroke or cerebrovascular 
disease

• Substance use disorders
• Tuberculosis 

Additionally, being unvaccinated or not being up to date on COVID-19 vaccinations increases the risk of severe COVID-19.

Other high-risk factors include:

COVID-19 High-Risk Poster
This illustrative poster can be displayed in high-traffic areas to educate your employees on the 
many risk factors that put them at risk for developing severe COVID-19.

Pfizer is committed to helping you and your employees understand certain vaccine preventable respiratory diseases.
© 2023 Pfizer Inc. All rights reserved. Pfizer, PO Box 29387, Mission, KS 66201. July 2023 PP-CVV-USA-2736.

https://webfiles.pfizer.com/High%20Risk%20Poster?referrer=3d560995-33e1-433f-85cf-a1638b95c2e7
https://webfiles.pfizer.com/KPG%20Employer%20Toolkit?referrer=3d560995-33e1-433f-85cf-a1638b95c2e7
https://webfiles.pfizer.com/COVID-19_Insights_for_Employers2?referrer=ccb731e5-4f2d-4f4a-b2dc-e5e912145fc6


ACT Fast: 
Your Guide for 
COVID-19 and  
Oral Rx Treatment

COVID-19 Brochure
This helpful digital brochure stresses to your employees the importance of acting fast once 
COVID-19 strikes. The brochure efficiently walks them through how to act fast, from recognizing 
symptoms all the way to talking to their healthcare professional about COVID-19 oral treatment 
options that may be right for them.

COVID-19 Education Guide
This comprehensive guide helps employees understand their risk factors for progressing  
to severe COVID-19, what to do if they have risk factors and test positive, and their option  
for oral treatment.
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COVID-19 RESOURCES 
FOR EMPLOYEES

If you have a current diagnosis of  
mild-to-moderate COVID-19 and are  
at high risk for severe COVID-19,  
are treatments available?

Am I at higher risk for progressing to 
severe COVID-19?
Certain medical conditions can put you 
at higher risk for progressing to severe 
COVID-19, including hospitalization or 
death. These medical conditions and 
lifestyle factors include diabetes, heart 
disease, lung disease, obesity, and 
smoking, among many others.

Among adults, heart disease, obesity, and 
chronic lung disease were among the most 
prevalent underlying conditions in those 
hospitalized for COVID-19 from March 
2020 to August 2022.

What if I have a confirmed diagnosis 
of COVID-19?
If you have a confirmed diagnosis for 
severe COVID-19 and have high-risk 
factors, immediately speak to your 
healthcare provider to discuss if you are 
an appropriate candidate for available 
treatment options. Treatment options 
are available for people diagnosed with 
COVID-19, including for people with mild-
to-moderate symptoms who are at high 
risk for progression to severe COVID-19 
(including hospitalization or death). 

How do I take these treatments?
Some therapies can be taken by mouth  
for 5 days, while others require intravenous 
administration.

Is it easy to receive these treatments 
if needed?

Yes, the national Test to Treat program 
gives you quick access to COVID-19 
testing. If you test positive at a Test to 
Treat location and your healthcare provider 
determines that an oral prescription 
treatment is appropriate, then your 
prescription can be provided and filled 
right there. “One-stop Test to Treat” sites 
are available at hundreds of locations 
nationwide. To find sites in your area, 
visit the COVID-19 Test to Treat locator 
at https://covid-19-test-to-treat-locator-
dhhs.hub.arcgis.com/.

What information will my doctor need 
from me?

If you have any COVID-19 symptoms or 
test positive, speak to your healthcare 
provider immediately to discuss appropriate 
treatment options. Be sure to inform your 
doctor about
•  Any current prescription or over-the-

counter medications or herbal supplements
• Any allergies
• Liver or kidney diseases
• Any serious illnesses
•  Pregnancy or plans to become pregnant
• Breastfeeding a child

For more information about COVID-19 treatment options, visit the 
Centers for Disease Control and Prevention (CDC) COVID-19 website*

*The QR code on this page will take you to a website that is owned and operated by the CDC. Pfizer is not responsible for the content or services of this site.
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This QR code will take you to a website that is owned and controlled by a 
third party, Ada Health Inc. Pfizer Inc. has contracted with Ada Health Inc.  
for the development, hosting, and operation of this platform.

Even one medical condition or  
lifestyle factor can put you at  

high risk for severe COVID-19.
Almost 3 in 5 American adults have risk factors  

that could make COVID-19 more serious.

Know your COVID-19  
risk status? 
Scan or click to see if you’re 
more likely to progress to 
severe COVID-19, and if you 
may be eligible for treatment. 

© 2023 Pfizer Inc. All rights reserved. PP-CPI-USA-0601 February 2023

COVID-19 High-Risk Questionnaire Handout 
This helpful PDF provides your employees with a step-by-step outline for knowing their risk 
factors for developing severe COVID-19, making a plan with their healthcare professional,  
and taking action if they test positive or experience symptoms, including asking about an oral 
treatment if eligible.

Pfizer is committed to helping you and your employees understand certain vaccine preventable respiratory diseases.
© 2023 Pfizer Inc. All rights reserved. Pfizer, PO Box 29387, Mission, KS 66201. July 2023 PP-CVV-USA-2736.

https://webfiles.pfizer.com/COVID-19_Educational_Pamphlet?referrer=ccb731e5-4f2d-4f4a-b2dc-e5e912145fc6
https://webfiles.pfizer.com/Virtual_Care_Leave_Behind?referrer=ccb731e5-4f2d-4f4a-b2dc-e5e912145fc6
https://webfiles.pfizer.com/ACT%20Fast?referrer=3d560995-33e1-433f-85cf-a1638b95c2e7


COVID-19 High-Risk Questionnaire 
This free online screener allows your employees to take a secure and confidential questionnaire 
to determine their risk factors for progression to severe COVID-19 and eligibility for oral 
treatment.
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Snapshot of My Health*:

What To Do If You Suspect COVID-19

Check all that apply to you in the list below. In addition to certain medical 
conditions, some people are at a greater risk of COVID-19 becoming severe 
because of where they live or work, or because they can't get health care.  
This includes many people from racial and ethnic minority groups. 































50 years or older
Cancer 
Chronic kidney disease 
Chronic liver disease 
Chronic lung disease (can include 
moderate-to-severe asthma,  
chronic obstructive pulmonary 
disease [COPD], including 
emphysema, and chronic bronchitis)
Cystic fibrosis 
Dementia
Diabetes (Type 1 or Type 2) 

Disabilities (including attention-
deficit/hyperactivity disorder 
[ADHD], learning disabilities, 
and intellectual/developmental 
disabilities)
Heart conditions 
HIV infection 
Immunocompromised condition  
or weakened immune system
Mental health conditions  
(Mood disorders, including 
depression, and schizophrenia 
spectrum disorders)

Overweight or obese 
Physically inactive 
Pregnant or recently pregnant
Sickle cell disease or thalassemia 
Smoking, current or former 
Solid organ or blood stem  
cell transplant
Stroke or cerebrovascular disease
Substance use disorders (such  
as alcohol, opioid, or cocaine  
use disorder)
Tuberculosis

© 2023 Pfizer Inc. All rights reserved. PP-CPI-USA-0578 January 2023

's COVID-19 Preparedness Plan
Fill out this form before you get sick. That way, as soon as you feel symptoms, such as a cough, fever, 
fatigue, or difficulty breathing, you'll have the information a healthcare provider needs to determine if 
COVID-19 oral Rx treatment is right for you.

Do you have kidney disease? Yes/No
(In case you are asked, you can note your latest eGFR† here:               )  
†Estimated glomerular filtration rate.

Do you have any allergies to medications? Yes/No 
(If so, please list here:                 )

Do you have liver disease? Yes/No

Keep this information somewhere you can reference easily in case you test positive for COVID-19. That way, a healthcare 
provider, such as a telemedicine, urgent care, pharmacist, or COVID-19 Test-to-Treat provider, can use this information to 
determine whether an authorized oral treatment is right for you. Please note that they may need additional background 
information, such as your age and weight, to make a determination.

Oral treatments that can be taken from home must be started within the first 5 days of symptoms,  
so it's important to act fast at the first signs of COVID-19.

[insert your name here]

My Medications
Keep a list of the medicines you take on the lines below, including prescription 
and over-the-counter medicines, vitamins, and herbal supplements. 

*This list does not include all possible conditions that put you at high risk of severe illness from COVID-19. If you have 
questions about a condition not included on this list, talk to your healthcare provider. Visit CDC.gov for the latest  
information on high risk factors.

COVID-19 Preparedness Plan
This PDF provides your employees at high risk for severe COVID-19 with all the important risk and 
medication information they need to share with their healthcare professional before they get sick 
with COVID-19. It includes a checklist of high-risk factors, guidance on what medications to tell their 
healthcare professional about, and what to do if they experience symptoms.

Know Plan Go 
KNOW if you are at high risk for severe COVID-19. Be 
ready with a PLAN. And, if you get COVID-19, GO. Act 
fast to put your plan into action and speak with your 
healthcare provider.

COVID-19 continues to have a disproportionate effect 
on the nearly 200 million American adults who are at 
high risk for severe illness caused by the virus.1  Some 
high-risk factors can increase your chances of getting 
very sick from COVID-19.2 That’s why having a plan 
before the virus strikes and acting fast if you do get 
COVID-19 are important.2

When it comes to COVID-19, it’s important to be informed, prepared, and ready to act. Help spread the 
word to KNOW, PLAN, and GO.

1Li HL, Cheung BMY. The proportion of adult Americans at risk of severe COVID-19 illness. J Gen Intern Med. 2021;36(1):259-261. doi:10.1007/s11606-020-06325-9
2Factors that affect your risk of getting very sick from COVID-19. Centers for Disease Control and Prevention. https://www.cdc.gov/coronavirus/2019-ncov/your-health/risks-
getting-very-sick.html. Updated January 26, 2023. Accessed January 31, 2023. 

3Underlying medical conditions associated with higher risk for severe COVID-19: Information for healthcare professionals. Centers for Disease Control and Prevention. https://www.
cdc.gov/coronavirus/2019-ncov/hcp/clinical-care/underlyingconditions.html. Updated January 27, 2023. Accessed January 31, 2023.

Visit KnowPlanGo.com 
to learn more 

Watch and share the 
Know Plan Go video

First, know if you have a high-risk factor that can lead to severe illness, and even hospitalization, 
from a COVID-19 infection.3 Being age 50 years or older, having diabetes, or having chronic lung 

conditions like asthma are just some examples.3 You can visit the CDC website for the latest information and 
the full list of high-risk factors.

As soon as you know that you or a loved one are at high risk of becoming very sick from COVID-19, 
make a plan with your healthcare provider for what you’ll do if you get COVID-19. A personalized 

action plan is key. You can fill out this checklist now to start your plan and use it to help guide the discussion 
with your healthcare provider.

If you are at high risk for severe COVID-19 and test positive or are experiencing symptoms, act 
quickly. If you have COVID-19, speak to your healthcare provider about whether a prescription for an 

authorized oral treatment is right for you. You can visit this site to find convenient locations across the U.S. 
where you can be tested, access a provider, and if prescribed, pick up treatment for COVID-19.

© 2023 Pfizer Inc. All rights reserved. PP-CPI-USA-0599. February 2023

Go to the site Watch the video

Know

Plan

Go

Know Plan Go
This helpful PDF provides your employees with a step-by-step outline for knowing their risk 
factors for developing severe COVID-19, making a plan with their healthcare professional,  
and taking action if they test positive or experience symptoms, including asking about an  
oral treatment if eligible.

Pfizer is committed to helping you and your employees understand certain vaccine preventable respiratory diseases.
© 2023 Pfizer Inc. All rights reserved. Pfizer, PO Box 29387, Mission, KS 66201. July 2023 PP-CVV-USA-2736.

https://ada.com/covid/antiviral-treatment-criteria-questionnaire/
https://webfiles.pfizer.com/COVID_Preparedness_Plan?referrer=ccb731e5-4f2d-4f4a-b2dc-e5e912145fc6
https://webfiles.pfizer.com/Know_Plan_Go_Employer_One-Pager?referrer=ccb731e5-4f2d-4f4a-b2dc-e5e912145fc6
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COVID-19 Brochure for Parents With Children Ages 6 Months to 17 Years
This educational brochure helps your employees with children (6 months of age or older) 
understand the importance of children getting vaccinated against COVID-19 and the risks  
of the disease.

Questions or concerns about 
COVID-19 vaccination? 
Ask your healthcare provider! Use the space below to take notes on what 
you want to talk about.

To learn more about the CDC’s recommended vaccination schedule for children, 
visit cdc.gov/vaccines/schedules/hcp/imz/child-adolescent.html

According to the CDC, side effects after getting 
a COVID-19 vaccine can vary from person to 
person and across different age groups. Side 
effects tend to be mild, temporary, and like 
those experienced after routine vaccinations.  
Common side effects include:

Aged 6 months to 3 years

Aged 4 to 17 years 
(more common after 2nd dose)

  Pain on the leg 
or arm where the
shot was given

   Swollen lymph 
nodes

Irritability or crying
   Sleepiness
   Loss of appetite

Pain, swelling, 
and redness on
the arm where the
shot was given

   Tiredness
   Headache

Muscle or joint pain
   Chills

Swollen lymph 
nodes

Possible side effects from
COVID-19 vaccines

Severe allergic reactions after COVID-19 
vaccination are rare but can happen. This is 
why your child is monitored for at least 15 
minutes after vaccination.
If your child has a severe allergic reaction 
after leaving the vaccination site, call 911 
for immediate medical care.

Risk of myocarditis and pericarditis after 
mRNA COVID-19 vaccination
According to the CDC, myocarditis 
(inflammation of the heart muscle) and 
pericarditis (inflammation of the outer 
lining of the heart) have rarely been 
reported. When reported, the cases have 
especially been in adolescents and young 
adult males within several days after mRNA 
COVID-19 vaccination.

More often after the second dose
Usually within a week of vaccination

Seek medical care if you or your child has 
any of the specific or general symptoms of 
myocarditis or pericarditis, especially if it’s 
within a week after COVID-19 vaccination.

Chest pain
Shortness of breath
Feelings of having a fast-beating, 
fluttering, or pounding heart

Possible serious side effects

© 2023 Pfizer Inc. All rights reserved. May 2023 PP-CVV-USA-2574

Scan to stay informed about 
COVID-19 and a vaccine option by 

Pfizer and BioNTech.

Scan to schedule an appointment 
for a COVID-19 vaccine option by 
Pfizer and BioNTech.FPO

FPO Talk to your healthcare provider

Help protect your child  
aged 6 months and older 

 against COVID-19

COVID-19 High-Risk Public Service Announcement
This 30-second video graphically illustrates some of the risk factors for 
progression to severe COVID-19 and the importance of asking a healthcare 
professional about oral treatment options right away if symptoms appear.

Pfizer is committed to helping you and your employees understand certain vaccine preventable respiratory diseases.
© 2023 Pfizer Inc. All rights reserved. Pfizer, PO Box 29387, Mission, KS 66201. July 2023 PP-CVV-USA-2736.

https://webfiles.pfizer.com/Patient%20COVID-19%20Education%20Unbranded%20Brochure%20%28Peds%29?referrer=3d560995-33e1-433f-85cf-a1638b95c2e7
https://players.brightcove.net/1852113022001/g2OtgoAoBs_default/index.html?videoId=6315730262112
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PNEUMOCOCCAL DISEASE
Did you know that pneumococcal disease—such as pneumococcal pneumonia—
can strike any time of the year, and we can get it anywhere? 

Use the provided materials below in outreach and education campaigns with 
your employees to spread awareness about the importance of vaccination 
against pneumococcal disease.

Pfizer is committed to helping you and your employees understand certain vaccine preventable respiratory diseases.
© 2023 Pfizer Inc. All rights reserved. Pfizer, PO Box 29387, Mission, KS 66201. July 2023 PP-CVV-USA-2736.



PNEUMOCOCCAL DISEASE RESOURCES  
FOR EMPLOYERS/MANAGERS
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Know Pneumonia Poster
This colorful poster can be displayed in break rooms, restrooms, and high-traffic areas to help 
your employees recognize pneumococcal pneumonia and learn about its risk factors.

Don’t Risk Posters
This more detailed poster series can also be displayed in public areas to educate your 
employees further on the higher risk some of them face for pneumococcal pneumonia and the 
importance of vaccinating against it.

Worth a Shot Poster
Eye-catching and informative poster to display in the office about risk factors 
and the need for a pneumococcal pneumonia vaccination. The QR code on 
the poster takes your employees to the KnowPneumonia.com website.

FPO

Pfizer is committed to helping you and your employees understand certain vaccine preventable respiratory diseases.
© 2023 Pfizer Inc. All rights reserved. Pfizer, PO Box 29387, Mission, KS 66201. July 2023 PP-CVV-USA-2736.

https://webfiles.pfizer.com/Worth%20A%20Shot%20Poster?referrer=3d560995-33e1-433f-85cf-a1638b95c2e7
https://webfiles.pfizer.com/Don%27t%20Risk%20Posters?referrer=3d560995-33e1-433f-85cf-a1638b95c2e7
https://webfiles.pfizer.com/Know%20Pneumonia%20Poster?referrer=3d560995-33e1-433f-85cf-a1638b95c2e7


Let’s Talk Brochure for Pneumococcal Disease
A guide to help employees understand their risks for pneumococcal pneumonia, how they 
can lower those risks, and the need to start a conversation with their doctor right away.

Know Pneumonia Card
This informative card can be printed or shared digitally with your employees to alert them 
to the symptoms and potential seriousness of pneumococcal pneumonia and the increased 
risk for people 65+ years of age, and those with chronic health conditions.

14

PNEUMOCOCCAL DISEASE RESOURCES  
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Pfizer is committed to helping you and your employees understand certain vaccine preventable respiratory diseases.
© 2023 Pfizer Inc. All rights reserved. Pfizer, PO Box 29387, Mission, KS 66201. July 2023 PP-CVV-USA-2736.

https://webfiles.pfizer.com/Know%20Pneumonia%20Card?referrer=3d560995-33e1-433f-85cf-a1638b95c2e7
https://webfiles.pfizer.com/Let%27s%20Talk%20Brochure?referrer=3d560995-33e1-433f-85cf-a1638b95c2e7


CONTACT
If you have any questions, please contact gtmemployerengagementtracker@pfizer.com.
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Pfizer is committed to helping you and your employees understand certain vaccine preventable respiratory diseases.
© 2023 Pfizer Inc. All rights reserved. Pfizer, PO Box 29387, Mission, KS 66201. July 2023 PP-CVV-USA-2736.

mailto:gtmemployerengagementtracker%40pfizer.com?subject=
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