THE EMPLOYEE BENEFITS ADVOCATE PROGRAM

A program available to Florida Alliance for Healthcare Value employer members only
Low cost to the employer, no cost to the employee, easy to implement

‘ When a challenging illness is diagnosed,
knowing what to do next is everything. \

Supporting your Employees Living with Cancer, a Complex
Chronic Condition, or a Rare Disesase

A cancer, complex chronic condition, or rare disease diagnosis for an employee
or their dependents may result in confusion and concern. An Employee Benefits
Advocate can help guide your plan members through this time by helping

them to optimize the benefits and resources you provide. Connecting them to
the confidential Employee Benefits Advocate Program is a low-cost solution to
ensuring plan members can access their full benefits, gain the resources needed,
and return to work feeling supported.

According to a 2019 Forbes article Only Half of Employees Understand Their
Benefits. Here’s What HR Leaders Can Do About It, “...employers are increasingly
offering navigation or advocacy services to help employees navigate this
process...”

The Employee Benefits Advocate Program connects your plan member to a
benefits advocate trained on your benefit offerings resulting in timely access to
covered services. The Advocate will provide insightful and proactive benefits
education, make connections to eligible social and practical community
resources, and provide critical support to access specific care and address
potential financial barriers.

Think of the Employee Benefits Advocate Program as an extension of your
benefits team in guiding employees toward their full spectrum of benefits and
resources.

Getting Started is Easy!

Our goal is to make implementing the Employee Benefits Advocate Program
simple for you and your team. It does not take months of planning to launch.
Our approach is nimble by integrating your company’s benefits information and
preferred eligibility criteria with our existing program design for a customized
experience.

Here’s what we’ll need from you so the Advocate can hit the ground running
assisting your plan members:

* Health and Welfare Plan(s)

* Key points of contact for your Benefit and Welfare plan(s)

—internal or external

* Program eligibility

* Program promotion
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