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of patient-centered care that enables extreme stress.

people to play a role in the medical
decisions that affect their health. It
operates under two premises.

There is no known immunization or
treatment available.

Possible treatments featured in the
First, patients armed with evidence- media are based on poor-quality
based care knowledge feel empowered studies.

to participate in care decisions. . L.
Everyone must take action to limit

Second, clinicians use patient virus spread.

preferences to guide recommendations.
2. Encourage use of the Choosing

. . Why Is Shared Decision-Making More i ¢ i
“Patients have a big role to y " 9 Wisely “5 Questions to Ask your
Important Than Ever During COVID-19? Doctor...”
play in turning an ordinary Good information helps people make Encouraging employees to use the
healthcare experience into informed care decisions and manage “5 questions” developed by the Choosing
. their anxiety. Wisely campaign to equip patients to
patient-centered care.” ) ) Y ,p & amp p.
The impact of COVID-19 varies have meaningful conversations about
— Stan Schwartz, MD, FACP A . .
CEO, WellOK Inc., The Northeastern greatly based on patient age, risk evidence-based standards of care and

Oklahoma Business Coalition on Health factors, and personal environment. share decision-making responsibilities.



